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G reetings!

On behalf of the Dial One staff, | hope this
newsletter finds you relaxed, safe and in
high spirits.

In this issue of The Sentinel, you will read
about important changes in the security
industry, such as the FCC-issued sunset
clause for the Analog Mobile Phone Service
and VOIP, a recent trend in phone
communications.

Check out the Employee Spotlight to read
about exciting events in the lives of our
staff and the Community Service section
to see some recent photos!

If there is anything we can do to better
serve your security needs, please do not
hesitate to let us know. If you have any

questions or comments about the newslet-
ter, please call me at (513)-527-4400.

Sincerely,

ot

John Lindberg

Sunset Marks the Rise of New Technology

An important landmark for changes in
wireless communication is just around
the corner. The Federal Communica-
tions Commission (FCC) has established
February 18, 2008 as the last date that
wireless carriers will be required to
support the Analog Mobile Phone
Service (AMPS) network. The FCC has
also created a sunset clause so that
wireless users will have sufficient time to
transition to the newer digital network,
Global System for Mobile Communica-
tions (GSM).

Wireless communication has become
commonplace in the alarm industry.
Initially used as backup communication

to a standard phone line, wireless devices
are now frequently used as the primary
means for communicating alarms. Many
of these devices currently in use are still
using the AMPS network and will need
to be replaced before the February 18th
deadline.

Dial One believes it is vital to inform our
clients about this change. An industry
concern is the speed at which we contact
clients so they won't be left behind
during this advance in wireless commu-
nication. According to
securityinfowatch.com, the FCC has

(continued on page 2)

The Facts About VOI P

Voice Over Internet Protocol (VOIP), a
recent trend in communication services,
digitizes voice signals from a telephone
and transmits them over the Internet.
Time Warner’s Digital Phone Service is
one example of this service.

VOIP technology enhances our ability to
communicate in a convenient, cost-
effective way and is a potential advance-
ment in security system communication.
However, users should be aware of a few
concerns regarding the service before
relying on it entirely for alarm communi-
cation purposes:

« If power goes out it is very probable
that a user’s VOIP service will also be
affected. Installing a backup power
source for the VOIP equipment will
help prevent this problem.

« During installation of the VOIP
service, the alarm system may be
inadvertently disconnected from the
phone service, or line seizure may be
compromised.

Dial One Security can assist VOIP users
with these concerns. We suggest that
you test your alarm system regularly (see
Randy’s Reminders). As always, our staff
can help test your system to ensure that
your alarm signals are successfully
transmitted to the Central Station.

Please contact our service department at
(513) 527-4400 for more information on
VOIP or visit our Web site,
www.doges.com/customer_service/defaul
t.htm and click on CUSTOMER
SERVICE and then INFORMATION
ON YOUR SYSTEM.



Randy’s Reminders - Security System Testing Made Easy

We have reminded you in the past of
how important it is to test your alarm
system since testing is the only way to
ensure that your system is working
correctly. While the Dial One service
department agrees with security
manufacturers that systems should be
tested weekly, we understand that
today’s busy lifestyles often prevent this
from happening.

Most of the monitored systems installed
by Dial One send a periodic test signal
to the Central Station, but this signal
only verifies communication. A number
of the older systems do not have this
feature.

Testing your system does not need to be
a major disruption to your normal
routine. It should take minimal time if
you break the procedure down into
manageable sections. For example,

STEP ONE: Call the Central Station
and tell the operator you would like to
test your system. The operator will ask
you for your private password or
account number and how long you

Sunset Marks the Rise of New

Technology
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promised to begin a public awareness
campaign to encourage system owners to
substitute their analog programs in time.
Please contact our service department for
more information about the sunset clause
or if you feel you may be affected by this
new technology. You can also go to our
Web page for additional information at
www.doges.com and click on
CUSTOMER SERVICE and then
INFORMATION ON YOUR
SYSTEM.

would like to test the system. Give
yourself plenty of time, and then begin
your test.

STEP TWO: Activate the system, open
the door you normally use to exit and
let the delay time run out. Once the
alarm sounds, check your telephone for
a dial tone. The telephone line should
be dead while the system calls the
Central Station.

STEP THREE: Walk by a motion
detector or open another door. Now
you can turn the system off and call the
Central Station to find out what signals
have been received. This quick test
should take about 10 minutes.

The next time you test your system,
follow the same procedure as above, but
instead open a protected window or
walk by a different motion detector.
Testing your system in sections not only
saves time, but it also makes the testing
process seem less tedious.

If you are concerned about testing your
system on your own, feel free to call the
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Randy Johnson is a senior service technician
with Dial One. He has been with the company
for more than 15 years.

Service Department and schedule an
appointment with a technician to
perform an on-site, complete system test
that includes: cleaning smoke detectors,
testing the system battery and checking
all devices tied to the system.

As always, should you have any
questions about testing or the operation
of your system feel free to call us, and
we will be happy to help you in any way
we can.

Community Service

Dial One’s commitment to community
service remains a firm value within our
company. On Great American Cleanup
Day, April 28th, 2007, we cleaned the
areas on and near our Adopt-A-Spot
locations. One group of volunteers visited
our Adopt-A-Spot traffic island at Red Bank
Road and Duck Creek Road. Another
group took charge of an area close to our
new Madison Road Adopt-A-Spot between
Mathis Street and Glenshade Avenue.

In addition to the maintenance of our
old and new Adopt-A-Spots, we have
continued our support for the following
important organizations and endeavors:
Big Brothers and Big Sisters, the Arthritis
Foundation, Madisonville Safety and
Security Committee and the False

Alarm Reduction Unit (FARU) citizen
training classes.

Dial One employees “clenup” our Adopt-A-Spot
traffic island at Red Bank Road and Duck Creek.

-

Dial One has adopted a new spot at Madison
Road between Mathis and Glenshade.






THE DIAL ONE SALES BUILDING
AND THE MAIN OFFICE

NEW ORDINANCE IN
OXFORD, OHIO

Recent upgrades to sidewalks, curbs and banners outside

Dial One’s main offices in Madisonville.

The City of Oxford has adopted
an ordinance for alarm system
registration. Oxford citizens who
own alarm systems must register
with the Oxford police depart-
ment by Aug 31st. For more
information please visit the City
of Oxford website,
http://www.cityofoxford.org/Pag
e.asp?NaviD=1099
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